
BCM Monitor Tool - IP Devices Tab 


• The IP devices Tab shows all active IP clients on the BCM. (i20XX or 
Symbol) 

• Can be used to monitor activity of sets. 
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BCM Monitor Tool - RTP Sessions Tab 


• RTP sessions Tab shows RTP session statistics of any IP set using a media 
gateway on the BCM. 

• For IP Sets going IP to IP this shows connection information between the 
sets. 


•This tab is very 
useful for 
troubleshooting 1 
way speech path 
issues with IP sets. 
You can see if the 
BCM is 

receiving/sending IP 
packets. 
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BCM Monitor Tool - UIP Tab 


Universal ISDN Protocol (UIP) Tab shows D-Channel activity for any PRI 
or IP call in the BCM. 

The real time monitor displays the last 20 messages for that module. 
Simply select which modules you would like to monitor. 
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0BCM Monitor - Bcmtt41 


File Help 

-UIP Modules— 
MCDN over IP 
PRI Module - Bus 2 
PRI Module - Bus 3 
PRI Module - Bus 4 
PRI Module - Bus 5 
PRI Module - Bus 6 
PRI Module - Bus 7 


^2<j 


- Logging 
Log UIP data 


f 

r 

r 

r 

F 

F 

r 


Timeout Settings 
UIP monitoring timeout: 

14:05 

Disable timeout 


Universal ISDN Protocol Messages 


MCDN 
- PRI - Bus 5 

EEL < CC > CRef Origin: CRef 

> CC < CRef Origin: CRef 
- > CC < CRef Origin: CRef 

Sending complete 
+ Bearer capability 
+ Channel identification 
EB Called party number - 
+ Progress indicator 
EEL Progress indicator 
+ Calling party number - 
EE Party Category 
EE < CC > CRef Origin: CRef 
+ < CC > CRef Origin: CRef 
+ > CC < CRef Origin: CRef 
< CC > CRef Origin: CRef 

> CC < CRef Origin: CRef 
□ PRI - Bus G 


7210 DISCONNECT_CC Normal 
7210 RELEASE 

7310 SETUP 15202 97B35G14G0 


Private/Subscriber -15202 


E.164/National - 9783561460 

7310 CALL PROCEEDING_CC 
7310 ALERTINGJX 
7310 DISCONNECT 
7310 RELEASE_CC 
7310 RELEASE COMPLETE 


d 


BCM Info | MSC | Voice Ports | IP Devices | RTF Sessions (JIP Usage Indicators | 
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BCM Monitor Tool - UIP Tab (cont’d) 



• Each call within UIP is given a unique Call reference value to help track the 
calls. 

• Within UIP direction of messages is indicated by arrows <> 


• Some decoding is also provided within the UIP tab. Information such as Called 
Party number. Calling Party Number and TON/NPI values are easily identified. 


• Anything not decoded is provided in Hex for translation by Nortel Network 
Support. 
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BCM 


• By default the UIP is 
extended monitoring 


Monitor Tool 


set to monitor for only 
is desired you need to 


UIP Tab (cont’d) 


15 minutes and timeout. If 
disable the timeout. 
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UIP Tab (cont’d) 


• To capture information beyond the 20 messages shown 
on the real time screen logs can be captured to your 


PC. 


- Logs are created for each individual Module. 

- Logs are named UIPPriX.log where X is the Module 
number. 

- Logs are stored in the same directory where BCM 
Monitor is located on your PC 
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UIP Tab (cont’d) 



This is 


what a UIP log looks like: 
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BCM Monitor Tool - Usage Indicators 
Tab 


• Usage Indicators Tab can be used to monitor system resources and BCM 
platform information. The indicators will turn from green to red when 
resources are near capacity. 
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5 Minute Break 
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BCM Network Configuration Manager (NCM) 

• Intro / Requirements / Supported Functionality 

• Creating Objects “folders / Users / Groups” 

• Function security / Permissions 

• Imports / Re-imports / Exports / Compare 

• File management 

• Locking item(s) 

• Scheduling jobs / E-Mail notification 

• Web Links / Application Links 

• Wizards 

• Maintenance (Changing Port and Logs) 
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Network Configuration Manager 


NCM 
Database 
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->Network wide inventory 

->Single centralized 
management access point 

• Client / Server application 

■ Administration / Security - audit log 

• Configuration file management 

• Configuration compare 

• Scheduled Configuration Backup & Restore 

• Archive file management 

■ Multi-site config & distribution of system, 
application & set information 

• Configuration Wizards 

• Configuration reporting / printing 

■ email notification of events 
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NCM 

Server 


NOC Network 
Configuration 
Manager (NCM) 
workstation 
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NCM - Introduction 


Description 

Part Numbers 

One of these authorization codes is required for every BCM in the network. 

BCM Network Configuration Manager Software Authorization Code 

NTKC0083 

A0890618 

One of the packages below is needed for your server software. 

BCM Network Configuration Manager 2.0 (250 systems) 

NTAB9855 

A0982859 

BCM Network Configuration Manager 2.0 (2000 systems) 

NTAB9856 

A0982860 
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NCM - Requirements 


• Requirements. 

- Server: Intel Pentium III, 700 MHz or faster 512 MB 4 GB Windows 2000 Professional 
Service Pack 2 or Windows NT 4.0 (Server or Workstation) and Service Pack 6a or 
greater, Windows XP 

- Client: Win 95, 98, 2000 or XP. 

• Protocols used by NCM. 

- SNMP, FTP, Telnet and LDAP. 

• The NCM database: 

- Cloudscape is a silently-installed, embedded database, (less than 2500 devices) 

- Oracle 8.1.7 is a separately installed product. 

• Two Releases planned to date: 

- Release 1 NCM - Launched at Feature Pack 1 Timeframe 

- Release 2 NCM - Launches at BCM 3.0 
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Nortel Networks Network Configuration Manager Login 


NCM 2.0 client log on screen 


Information required for the 
Client Log on screen. 

- User ID default is Administrator 

- Password default Blank 

- Host: IP address or host name 

- Port default is 7000 




Business Communications Ma.. 


Network Configuration Manager 2.0 


Copyright & 2002 

Nortel Networks Corporation and 

rts licensers. All rights reserved. 


NORTEL 
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UserlD: Administrator 
Password: 


Host: 

Port: 

Previous Servers: 


andersok-2 


7000 


andersok-2, port=7000 ^ 


Login information.. 


Login 


Cancel 


N&RTEL 

NETWORKS 


NORTEL NETWORKS CONFIDENTIAL 


BCM Mgmt-115 



























CM Window 


After the user logs on they will get the Main NCM client workstation 
window. 


Menu bar- 
Tool bar- 

Navigation 

pane 


Context-sensitive 

pane 


Message 

Pane 


(2 Network Configuration System 


_File Edit View Configuration Tools Server Help 

js ■ SB a ” a ij At m ft ft 


JBJx] 


9 Administrator@10.10.1.10 
©■ [H] Configuration Data 
©■ Jflj File Management 
[£l Saved Search Results 
®- © Scheduler 
|^| Scripts 

_ ©- server Setup 
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Q> ® S 


Palette Properties Wizards Permissions 


<? ^d Business Communications Manager Product Group 
2d BCM Profile 1 
2d BCM Profile 2 
2l BCM Profile 3 
2d BCM Profile 4 
^~| Folder or Domain 
Script 




Progress Messages 


Importing 10.10.2.1 


□ Remove Completed Jobs 
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NCM Window (cont’d) 


■ Configuration Management Client desktop 

■ A device’s Configuration Data is retrieved and interpreted and then 
represented in the tree through the process of Importing 

■ A device’s Configuration Data in the tree can, in inverse, be Exported back 
to a device 

■ Either entire configuration or individual parameters may be either imported 
or exported. 

■ File Management 

■ A device’s Configuration File (running configuration and/or startup 
configuration) is retrieved and represented as an archived file through the 
process of Archiving - this is equivalent to BRU backup on BCM 

■ An Archived Configuration File can, in inverse, be sent back to a device’s 
running configuration or startup configuration - this is equivalent to BRU 
restore on BCM 
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NCM Window (cont’d) 


View Preferences 

- The user can change the “Look and Feel” of the work area. 

• Windows, Motif, and Metal 

• Can change color schemes 
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NCM - Creating Objects 


Creating an Object 

- In the navigation pane, highlight the location you want to create the object in. 
This can be a folder or user group. 

- In the context-sensitive pane, click the Palette tab. The palette changes the 
options available based on the object highlighted in the Navigation pane. 


In this example a 
folder will be 
created 

- Drag the object 
you wish to create 
from the palette to 
the navigation 
pane. 

- This will create an 
object in the 
Navigation pain 
with a default 
name. 


(2 Network Configuration System 


File Edit View Configuration Tools Server Help 

9 9 a a ^ a j 


-= 1 °! *1 


SI Saved Search Results 
®- © Scheduler 
f^| Scripts 
©" Jb] Server Setup 
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NCM - Renaming a folder 


Once the folder 
is created 
rename it. 

- Right click on the 
item to rename or 
click on the ^ 
icon in the tool 
bar. 
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File Edit View Configuration Tools Server H" 1 
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NCM - User group and users 

Users and user groups can be created in the same way as Folders. 


Q Network Configuration System 


File Edit View Configuration Tools Server 

3 iJ _© 

9 Administrator@10.10.1.10 
9 ji] Configuration Data 
-□ Training Systems 
□ US Systems 

Canadian Systems 
9 Q Ottawa 

©- BCM:47.135.163.43 

©- [H] File Management 
£] Saved Search Results 
o© Scheduler 
[ijfl Scripts 
9 [®] Server Setup 

©■ Email Notification 
Log Setup 

life SYSLOG Daemon 
<i) TelneVShell Server 


^jnjxj 



Jl] Groupl I 

i , . ... 


lators 
Administrator 
43} Web Server 


| Progress 


|Pj Remove Completed Jobs 
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NCM - Function Security 


Once a user group 
is created 

permissions can be 
changed to restrict 
user access. 

Be Caution when 
changing the 
administrator 
account it is 
possible to lock 
your self out of 
NCM. 
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Q Network Configuration System 


File Edit View Configuration Tools Server Help 

» i » w ri» e rf xtius 


JS]xJ 


9 Administrator©"! 0.10.1.10 
©■ _a] Configuration Data 
©■ Jijj File Management 
j cfl Saved Search Results 
©- O Scheduler 
|^| Scripts 
9 [jb) Server Setup 

©- Email Notification 
Log Setup 

[^1 SYSLOG Daemon 
^§> Telnet/Shell Server 
%, TFTP Server 
9 gjj User Groups 
•■a Administrators 
Groupl 
(($ Web Sen/er 


0, <g> @ a 


Palette]Properties [Permissions | 

Function Security 




File E Archive E Update 

Edit E Delete E 

Configuration E Import 
Tools E Shell E Telnet 


E Send 


iF RminmR Y 


□ Re import □ Export E Compare E Archive E Lock E Unlock 

^^^ludit Log E Ftun Script E Change User Password 




r~i» 


Progress Messages 

J ___ 

Job Name Progress Message 


□ Ftemove Completed Jobs 
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Importing BCM configuration data 


* Importing the data from a BCM 3.0 system 

- The NCM server pulls an inventory file from the BCM and stores it 
in the NCM servers data base. This is a snap shot of the system in 
time. The Client application can then display the system 
Configeration in a tree similar to the Ul of unified manger. 

- Note the Inventory is run at 2:00 am system time everyday so 
change to the system that have happened after this time will not be 
reflected in the NCM configuration data 

- Each BCM in the Network must have a Key code for NCM to 
access its inventory. 

- NCM can apply the Key code to the system when it first access the 
system. 
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Adding NCM Key Code to BCM 3.0 


• When importing A 
BCM from the network 
the Key code can be 
added using the import 
information screen 

• The Key Code can 
also be added thought 
the Unified Manger. 
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NCM - Configuration Data - Imported 


This is an example of a BCM’s data imported into the 
database. 
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(3 Network Configuration System 


File Edit View Configuration Tools Server 

< xiiii 


JflJx] 


9 JP Administrator@jcthib-3 
9 [H] Configuration Data 

Canadian Systems 
9 ~| Training Systems 


9 BCM:10.10.1.1 
©- -j Management 
®- • Resources 
9 9 Services 

9 Call Detail Recording 
©- * DHCP 
9 DNS 

®- 0 IP Routing 

9 LAN CTE Configuration 
o 9 NAT 

9 Net Link Mgr 
9 NTP Client Settings 
©- d Policy Management 
9 SNMP 

9 9 Telephony Services 
9 Lines 

9 9 System DNs 

9 DN 1001 :Set 1 
9 DN 1002:1002 
9 DN 1003:1003 
9 DN 1008:1008 
9 Voice Mail 
©- 9 VoIP 
©- £ VPN 

9 Web Cache 

®- • System _ 


©- ^ BCM:10.10.2.1 
□ US Systems 
H i File Management 
o |C^] Saved Search Results 
®- O Scheduler 
o Scripts 
o Bl Server Setup 


T 


g <a? a 0 i 


Palette Properties Wizards Web Links Permissions 


General Voice Mail Line Access Capabilities Call Forward Hotline ATA settings Telco Features Intrusion 


s 


Property 

Value 

Prime line 

l/C 

Intercom keys 

2 


IS 

OLI Number 



Line 

Line assignment 

Appearance type 

Appearances 

Call log set Vmsg set 

0 

Line 242 

Appr&Fting ▼ 

' HI 

v H 

+ 



Progress Messages 




Job Name 

Progress 

i 

► 




□ Remove Completed Jobs 
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NCM - Configuration Data - Re-import 


• To Maintain the data 
base the 

configuration needs 
to be re-imported 
form the network 
when programming 
changes are made. 

• This can be 
scheduled to happen 
unattended. 
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| Q Network Configuration System 


File Edit View Configuration Tools Server Help 
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NCM - Programming - Export 


Exporting data to the 
BCM is new 
functionality with NCM 
2 . 0 . 

Export will allow user to 
apply changes to BCM 
individual settings or all 
changes to the data 
base since the last 
import. 
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(2 Nortel Networks Network Configuration Manager 


File Edit View Configuration Tools Server 


^J3JxJ 


9 JP Administrator@10.10.1.10 
9 ji] Configuration Data 
9 n 9d50 Training 


©• [a\ File Mar X Delete... 


cj Saved 
o O Schedu 
|^| Scripts 
P | e] Server i 


B 0 & 


Palette Properties Permissions 


Script 


© Copy 

S| Paste 

£ Paste As Shortci 


xcz 


Shortcuts 
Permissions 
Run Wizard 
Web Links 


jy Lock 
2) Unlock 


ToN 


^ ss | Message 


□ Remove Completed Jobs [J Ftemove Successful Jobs 


| Export devices to network 
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NCM - Programming - Export 


Export can be done to multiple systems or to a sub-node within a system. For e.g. 
export only Greeting Table 1 in BCM:10.10.1.1 


Q Nortel Networks Network Configuration Manager 


File Edit View Configuration Tools Server Help 

aisa'ii 0 1 1 > 1 aa ~ 


9 jy Administrator@10.10.1.10 
9 Jfl] Configuration Data 
9 Q] 9d50 Training 
9 & BCM:10.10.1.1 
©■ 0 Management 
o 0 Resources 
9 • Services 

• Call Detail Recording 
©- 9 DHCP 

• DNS 

©- 9 IP Routing 
©■ 0 IP Telephony 

©- 0 IVR 

9 LAN CTE Configuration 
©- 9 NAT 

• Net Link Mgr 

• NTP Client Settings 
©- 0 Policy Management 

9 SNMP and Alarm Management 
©■ 0 Telephony Services 
9 • Voice Mail 

9 9 Auto Attendant 
d GreetingTa : 

0 Greeting Ta 
0 Greeting Ta 
0 Greeting Ta 

o 0 VPN 
0 Web Cache 
©- 0 System 
©■ [■] File Management 

Saved Search Results 
o© Scheduler 
|®j Scripts 
©- [fl] Server Setup 
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| Export devices 


Palette Properties Permissions 


Greeting 

|l ▼ 

Property 

Morning 


BBI 


Greeting Table Hours Greeting Table Options 

Afternoon | Evening | Non Business | 


T 3 - 4 


- 


Afternoon | Evening | Non Business | 


NONE ▼ NONE ▼ NONE 


V 


Property 

Morning 

Afternoon 

Evening 

Non Business 

Monday 

00:00 

|l 2:00 

|l 8:00 

18:00 


Property 

Morning 

Afternoon 

Evening 

Non Business 

Tuesday 

00:00 

12:00 ||l 8:00 118:00 


Property 

Morning 

Afternoon 

Evening 

Non Business 

Wednesday 

00:00 ||l 2:00 ||l 8:00 

18:00 


Message 


X Delete... 

Efj Copy 

(5j| Paste 
^ Paste As Short 


Shortcuts 

Permissions 


Export 


jy Lock 
jj Unlock 


S3to 


□ Remove Completed Jobs □ Remove Successful Jobs 
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NCM - Programming - 

NCM can preview the data before export. 
Table 1 will be changed when exported. 


■ Export 

In this case, parameters of Greeting 
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NCM - Configuration Data - Compare 


A Compare of the 
System can be 
done with the 
Network, or 
between the 
selected items in 
the data base. 

In this example the 
Difference between 
the two systems is 

the Handsfree. 
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Q Network Configuration System 


File Edit View Configuration Tools Server Help 

iiiMQ w n x m ia i si 


^jnjxj 


<? JP Ad m i n i strato r@j cth i b- 3 
9 _H] Configuration Data 

Canadian Systems 
9 ~j Training Systems 

©- ^1| BCM:10.10.1.1 Feb 9, 2002 
©- BCM:10.10.1.1 Feb 6, 2002 

o BCM:10.10.2.1 

□ US Systems 
9 jflj File Management 

©- __J Backup : Training systems 

□ Images 
| ~~| Ottawa 

♦£l Saved Search Results 
lOl Saved Search Results 
oO Scheduler 
Scripts 

®- [b] Server Setup 


H 0 


Palette Properties Wizards Web Links Permissions 
Property changes will apply to all selected items. 

Basic Import Export 

Property Value 


System Name 
System Description 
System Type 
System Location 
Contact 
Software 
Software 
System Id 
Hardware 
System U| 


Progress 


Comparing 

Done. 



^njxj 

View Properties 


View Properties 

9 & BCM:10.10.1.1 Feb 9, 2002 
©- • Resources 

o • System 

©■ & Services 

©■ -j Management 


<? ^ BCM:10.10.1.1 Feb 6, 2002 
©- • Resources 

o • System 

®- • Services 

©- Management 



< BCM:10.10.1.1 Feb 9, 2002,System Up Time [=6 days, 2 hours, 3 minutes, 40 seconds. ] 

=> BCM:10.10.1.1 Feb 6, 2002,System Up Time [=6 days, 1 hours, 52 minutes, 55 seconds. ] 
* BCM:10.10.1.1 Feb 9, 2002,System,Time [=14:45:21] 

> BCM:10,10,1,1 Feb 6, 2002,System,Time [=14:34:37] 


< BCM:10.10.1.1 Feb 9, 2002,Services,Telephony Services,System DNs.DN 1001 :Set 1 .Handsfree [=Auto] 

> BCM:10.10.1.1 Feb 6, 2002,Services,Telephony Services,System DNs.DN 1001 :Set 1 .Handsfree [=None] 


Remove □ Remove Completed Jobs 
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NCM - File Management - Archive 


• Archiving the BCM 
will launch the BRU 
backup routine and 
place the backup in 
the data base of the 
NCM server. 


N&RTEL 

NETWORKS 



NORTEL NETWORKS CONFIDENTIAL 


BCM Mgmt-131 


















































NCM - File Management - Send 


The Send 
process launches 
the BRU restore. 

Select which 
Archive to Send 
to the Network. 

Click on the 
Select 

Components tab. 
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(2 Network Configuration System 


File Edit View Configuration Tools Server Help 

~b 3 a 3 =■ a ij ~x m a ^ ^ cl 


^injxj 


9JP Ad mini strato r@J cth i b- 3 
©■ jj] Configuration Data 
9 H] File Management 

9 __] Backup : Training systems 


Di-'M -i n -i n i 


Delete... 

ED Copy 

3 Paste 

fj[| Paste As Shortcut 


Qlm 

a or 

9 [C^] Saved 
g]Sa 
©- o Sched- 
®- Script' 

©- eT| Servei Shortcuts 

Permissions 
Run Wizard 
Web Links 


Rename... 


Import 

Reimport 


JU Lock 
2, Unlock 


a fer a 


Palette Properties Wizards Web Links Permissions 

Device Access TFTP Access 


Property 

Value 

IP Address 

10.10.1.1 

Community 

public 

User ID 

supervisor 

Password 


Timeout 

60 


Progress Messages 

9 


1 Progress 


Config To Network 


Config To TFTP 


[✓I Remove Completed Jobs 
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NCM - File Management - Send (cont’d) 


• Select the 
Components to 
Send to the 
Network. These 
are the same 
choices that you 
have when using 
BRU 
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NCM - Programming - Archive Common 
Files 


Common Files are files that can be copied from one BCM to another. AA 
greeting files, CCR trees, IVR prompts and scripts are examples of 
common files. 
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NCM - Programming - Archive Common 


Files 

Click “Choose Files...” to select which files you want to archive from the BCM 

Highlight desired files and click “OK”. File types are identified by the file 
extension (.ccr - CCR tree, .au - AA/CallCenter prompt). 
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NCM - Programming - Archive Common 
Files 


File properties are shown on the right. Files can be renamed by editing the 
‘Name’ column in the table. A comment can be added to the file. 
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File Edit View Configuration Tools Server Help 
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NCM - Programming - Sending Common 
Files 

Files can be sent to multiple systems. 


(2 Nortel Networks Network Configuration Manager 


File Edit View Configuration Tools Server Help 

i 3 3 S L 0 u£ x SB * ft « 




■ § c* a* 


N0RTEL 

NETWORKS 


9 Administrator@10.10.1.10 
©■ [i] Configuration Data 
<?[!] File Management 
O ^ BCM:10.10.2.1 
©■ j^| BCM:10.10.1.1 
<? [_J Common Files 
0 pv.mmd 
0 pv.mmi 
3 pv.vex 

3 bcm_a-cc-greeting-1 .au 
3 bcm_a-cc-greeting-2.au 
3 bcm_a-ccrtree-1 .ccr 
a bcm_a-vm-greeting-1 .au 
a bcm_a-vm-greeting-2.au 
3 bcm_a-vm-greeting-3.au 
3 bcm_a-vm-<p: 

[cfl Saved Search ResiJ 
o 0 Scheduler 
Q Scripts 
©- _©] Server Setup 


Palette | Properties Permissions 


Property 

Name 

1 

Time Stamp 

File Size 

Comment 

File Information 

[bcm a-vm-greeting-7.au 

||sun Jul 

2813:47:32 EDT 2002 |lC 


B «... 


X Delete... 

EjD Copy 

® Paste 

Hi Paste As Shorten 


Shortcuts 

Permissions 

Run Wizard 


1 Progress - 


File To Network 


[✓j Remove Completed Jobs Remove Successful Jobs 
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NCM - Programming - Sending Common 
Files 

Files can be sent to multiple systems. In this example the file 
“bcm_a-vm-greeting-7.au” is being sent to 10.10.1.1 and 10.10.2.1 as 

“Auto Attendant greeting # 20”. 
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NCM - Locking an item or sub tree 

• The user might want to lock an item or items during modification, so that 
no other user can modify that parameter. 

* The user that locks the item or the sub tree will see a green lock. ^ 


• The other users will see a 
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NCM - Scheduler - E-Mail notification 

Scheduling a job with E-Mail notification. 


(2 Network Configuration System 


File Edit View Configuration Tools 

iis sis @ * ~*i 




Server Help 


Q> ^ S gzf 


9 JJP Administrator@cthib-3 
9 Jij Configuration Data 
?□ Canadian Systems 
9 Q Ottawa 
©- ^ 0CM:47.1 
©- 0CM:47.1 

©■ __J Training Systems 
^~| US Systems 
9 [H] File Management 
-□ 0ackup: Training 
~| Images 

S Saved Search Result 
©■ O Scheduler 
|^| Scripts 
®- b| Server Setup 


X Delete... 


© Copy 

Ctrl-C 

© Paste 

Ctrl-V 

Paste As Shi 

ortcut Ctrl-S 

Rename... 


Shortcuts 


Permissions 


Run Wizard 

► 

Web Links 

► 


Reimport 

► 

Export 

► 

Compare 

► 


Sj Lock 

► 

Unlock 

► 


Palette Properties Permissions 

Basic Import Export 

Property 

System Name 
System Description 
System Type 
System Location 
Contact 

Software Flelease 
Software Version 




Reimport devices from network 
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NCM - Scheduler - E-Mail notification - 
Setup (cont’d) 


NCM will only notify 
the recipient via E-Mail 
if a job was 
unsuccessful unless 
the “Include 
successful operations” 
is enabled. 
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(2 Network Configuration System 


File Edit View Configuration Tools Server Help 

» » !E 1! d» 6 rf ~X IB fBls 


jjsijsl 


ff Ad m i n i strato r@j cth i b- 3 
9 [_Hj Configuration Data 
®- ^ BCM:47.135.163.42 
9 [_j Canadian Systems 
9 f | Ottawa 

<>■ ^ BCM:47.135.163.42 
©- & BCM:47.135.163.43 
©- ^ BCM:47.135.163.43 
®- Training Systems 
l ~| US Systems 
©■ File Management 
®- [C^j Saved Search Results 
©- O Scheduler 
|^| Scripts 
9 [b] Server Setup 

9 Q Email Notification 

<3 Scheduled Operations 
£3 Syslog Messages 
TFTP Errors 
Log Setup 
SYSLOG Daemon 
^ Telnet/Shell Server 
TFTP Server 
User Groups 
Web Server 


a a a 


Palette Properties Permissions 

Basic 


Job Name 

Progress 

Message 

Creating File Management Folder 

100% 

Done. 

Importing 47.135.163.42 


Done. 

||Network Re-import: Loading Devices 

100% 

Done. 




I Include successful operations ® Enabled 


r 
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NCM - Scheduler - E-Mail notification 

* E-Mail notification result. 


i NCS: Scheduled job completed: Scheduler p Network Reimport - Message (Plain Tewt) 


^jn|xj 


File Edit View Insert Format Tools Actions Help 


84 Reply 

Reply to AN 

Forward 


r ft X 

♦ ♦ A 



From: BCMTT43@nortelnetworks.com 

i o: i nioauiCj jeanuauue : yuDU: cj 

Cc: 

5ubiect: NC5: Scheduled job completed: SchedulerjNetwork Reimport 


Sent: Tue 2/5/2002 4:03 PM 


[284] This email was automatically generated toy Network Configuration System . 

Email notification can be configured from the Network Configuration System Client, under 
the folder named 'Server Setup 1 . 

Time: Feto 5, 2002 4:12:09 PH 

Server host/IP address: jcthito-3/47.129.110.203 
MESSAGE 


[233] 1 Network Configuration System 1 completed the scheduled joto named 1 Scheduler,Network Reimport 1 . 

This joto was started at Feto 5, 2002 4:10:35 PH, and completed at Feto 5, 2002 4:12:09 PH. 

JOB LOG 


Feb 5, 2002 4:12:06 PH: 
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NCM-Web links 


Web links that relate to a specific BCM can be added to the data base 
for quick reference to the customer web site or other related tools . 

Make sure that the “Web Links” option has been selected under View 
Context 
Pane. 


O Network Configuration System 


Jn| xj 


File Edit View Configuration Tools Server Help 


9 9 f 
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? tJP Adr 

9 [H] 


Refresh 

Reset 


Context Pane ► 


Tab View 
Desktop View 


Preferences 




a czr 


13 Permissions 

^UUiaid^ 


IET Web Links 


35.163.42 

15.163.43 


Sort Tree 
New Tree 

©■ f | I raining systems 
□ US Systems 
o [h] File Management 
9 Si Saved Search Results 

SI Saved Search Results 
o © Scheduler 
9 iEI Scripts 

zM Script 

SI Scripts 

®" Server Setup 


Name 

URL 


Nortel Networks Products, Services &... 

http://www.nortelnetworks.com/products/ 

Launch Unified Manager 

http ://4 7.1 35.1 63.42:6800 

Display System Inventory 

http ://4 7.1 35.1 63.42:6S00/inventory.html 

Nortel ITAS Website 

http ://www. n o rte 1 n etwo rks. c o m/ita s 



Add 


Palette Properties Permissions Wizards] Web Links | 


Progress 


Message 



□ Remove Completed Jobs 


Display applicable web links 
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NCM - Application Links 


• Make sure that the “Application Links” option has been selected in the 
Context Pane 

• BCM Monitor and Desktop Assistant Pro Admin can be launched if 
loaded on your PC. 
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NCM - Programming - Wizards 


From within NCM if you select a folder that contains a group of BCM’s 
the Wizard menu will be available from the right click menu. If a wizard is 
run like this it will apply to all BCM’s in the folder. 


• To run wizards for a single 
BCM go to the BCM’s 
configuration and select 
the wizards. 

• All wizards can be 
scheduled. 
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* St art | ^ ” (3bcm3_trai...| ^Inbox - l^)BCM3 | fi Select a P| [b] Microsoft... 11 ^ Nortel Ne... ^<|® 0 ^[S] 7:43PM 
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NCM - Programming - Wizards 


NCM 2.0 has 11 wizards available now to BCM. They are: 

- User Manager Wizard 

Allows user, password and permission group changes on BCM. 

- AA Greeting Wizard 

Allows Auto Attendant greeting, hour and CCR tree selection on 
BCM. 


- Call Routing Wizard 

Allows Dialing plan management for routes and destination codes. 

- Keycode Wizard 

Allows for keycode addition to BCM. 


- Report Generator Wizard 

Allows for printable reports to be generated on BCM for System 
Inventory, Quick start Info, System Ids, Telephone Directory, 
Target Line and LAN-Wan Interfaces 

- H.323 Remote Gateway Wizard 
Allows for H.323 IP trunk remote gateway changes. 
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NCM - Programming - Wizards 
(cont’d) 

IVR Application Wizard 

Allows for IVR applications to be deployed. 

SNMP Configuration Wizard 

Allows for community strings, trap info and trap lists to be 
configured on BCM. 

Call Restriction Wizard 

Allows for call restriction filters to be configured on BCM 

Password Change Wizard 

Allows for passwords to be changed on BCM. 


- Software Maintenance Wizard 

Allows for software maintenance and command line scripts to be 
run on BCM. 
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NCM - Port 


By default, the NCM server uses port “7000”. If you require to 
change that value, you must.... 

Right click on Server. 


Server Properties 




Select Properties. 

Add the value required. 
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General Shortcut | Security | 

3 


Server 


T arget type: Application 

Target location: NCS 
T arget: 


AProgram Files\NCS\NCSServJ.eKe" -port 7005) 




[7 Run in separate memory space Run as different user 


"CAProgram Files\NCSV 


Start in: 

Shortcut key: jNone 

Run: (Normal window 


~3 


Comment: 


Find Target.. 


Change Icon.. 


OK 


Cancel 


Apply 
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NCM - Port (cont’d) 


Indicate the appropriate Port 
when logging into the Server 
with the Client. 
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Network Configuration Sys 


Copyright&2M1 

Nortel Networks Corporation and 

rte lioensens. All rights reserved. 
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UserlD: 

Password: 

Administrator 


jcthib-3 

Port: 

7005 

Previous Servers: 

jcthib-3, port=7005 ▼ 


I Login information... 


Login 


Cancel 
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NCM - Maintenance 


If issues arise and diagnostics/maintenance needs to be performed there are log files that 
need to be retrieved. They are at: 

• \program files\Nortel Networks\NCM\log : Log files. 

- Srvlog.txt: Server logs. 

- Errorlog.txt: Java exception 

- Auditlog.txt: BCM activity 

If using the embedded Cloudscape database it is located in the following directory: 

• \program files \Nortel Networks \NCM\csdb : Database directory 
Note: This should be backed up regularly on your server 
Other NCM Locations/Directories 

• \program files \Nortel Networks \NCM\registry\drivers : BCM.zip (should not be 
unzipped). 

• \program files \Nortel Networks \NCM\database\tftp : Archived TFTP files. 

• \program files\Nortel Networks \NCM\reports: HTML reports are stored here. 

• \program files \Nortel Networks \NCM\help : Help files. 

• \program files \Nortel Networks \NCM\jre : NCM uses it own JRE 1.3.1 

• \program files \Nortel Networks \NCM\install\uninstall.exe : Uninstall program 

• \program files \Nortel Networks \NCM\install\classes : NCM patches. 
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